


TIME LOCATION TITLE

8 AM - 5 PM ROOM 603 NREL EnergyTech University Prize National Pitch Event

10:30 AM - 12 PM WALLER C&D
Austin Energy's Past, Present, and Future of Mobility
Showcase

11:30 - 1 PM WALLER C&D Lunch

1 - 1:15 PM WALLER C&D
Welcome to ETS24: Vice President, System Planning &
Weatherization. ERCOT

1:15 - 1:30 PM WALLER C&D
Opening Keynote: Hala Ballouz, CEO of Electric Power
Engineers

1:30 - 2:15 PM WALLER C&D
Customer Service: Balancing Convience, Data Quality
and the Human Element

2:15 - 3 PM WALLER C&D Fireside Chat: Proactively Building Resilient Infrastructure

3 - 3:10 PM LEVEL 3 Networking Break

3:10 - 3:55 PM WALLER C&D Equity Panel: Individualizing Customer Programs

3:55 - 4:25 PM WALLER C&D Fireside Chat: Fleet Electrification

4:25 - 5 PM WALLER C&D
Misplaced Energy: Imagining Network Efficiency in the
Era of the Digital Dynamic Grid

5:30 - 6:45 PM HALF STEP Networking Reception Presented by GE Verona 

MONDAY APRIL 15





TIME LOCATION TITLE

7:30 AM - 4 PM LEVEL 3 Registration & Demo Booths Open

7:30 - 9 AM LEVEL 3 Breakfast & Networking

9 - 9:15 AM WALLER C&D Opening Keynote: Bob Kahn, GM, Austin Energy

9:15 - 9:45 AM WALLER C&D Fireside Chat: Re-Imagining Grid Architecture

9:45 - 10:30 AM WALLER C&D
Addressing the Energy Burden for Underserved
Populations 

10:30 - 11 AM LEVEL 3 Networking Break

11 - 11:45 AM WALLER A Breakout A: Prioritizing Analytics Investments

11 - 11:45 AM WALLER B Breakout B: Expanding EV programs

11:45 AM - 1:15 PM WALLER C&D Lunch

TUESDAYAPRIL 16



TIME LOCATION TITLE

1:15 - 2 PM WALLER A Breakout C: Adapting our Transmission and Distribution

1:15 - 2 PM WALLER B
Breakout D: Regulation, Partnership, and Community
Goals

2:15 - 3 PM WALLER A
Breakout E: Digitization and Complex Project
Engagements

2:15 - 3 PM WALLER B
Breakout F: Command and Control–How do we Future-
Proof the Grid

2:15 - 3 PM ROOM 603 Breakout G: The Increasing Complexity of Cybersecurity

3:15 - 4 PM WALLER A Breakout H: Harnessing DERs for Grid Resilience

3:15 - 4 PM WALLER B Breakout I: AI Tools for Operations and Customers Alike 

3:15 - 4 PM ROOM 603
Breakout J: Future Fuel: Why EV Owners Should Love
Their Utility

5 - 6:15 PM HALF STEP Networking Reception Presented by Zpryme

TUESDAYAPRIL 16





TIME LOCATION TITLE

7:30 AM - 4 PM WALLER C&D Registration & Demo Booths Open

7 - 9 AM WALLER C&D Breakfast & Networking

9:15 - 9:30 AM WALLER C&D
Opening Keynote: Daniella Piper, EVP and Chief
Innovation Officer, NYPA

9:30 - 9:45 AM WALLER C&D Keynote: David Wade, CEO, EPB

9:45 - 10:30 AM WALLER C&D Net Zero: Technology and Programs

10:30 - 11 AM LEVEL 3 Networking Break

11 - 11:45 AM WALLER A
Breakout A: Decarbonizing Heat and Buildings–
Innovative Solutions for Energy Efficiency and
Electrification

11 - 11:45 AM WALLER B Breakout B: Empowering Citizens Beyond the Light Switch

11:45 AM - 1:15 PM WALLER C&D Lunch

1:15  - 2 PM WALLER A Breakout C: A Safer, More Connected Utility Workforce 

1:15 - 2 PM WALLER B
Breakout D: Working with Customers for a Carbon Free
Future

1:15 - 2 PM ROOM 603 Breakout E: Changing the Regulator Dynamics

WEDNESDAYAPRIL 17

2:15 - 3 PM WALLER A
Breakout F: Shifting the Cost of Progress off Vulnerable
Customers

2:15 - 3 PM WALLER B 
Breakout G: The Role of Predictive Analytics in Long-Term
Planning Processes

2:15 - 3 PM ROOM 603 Breakout H: Balancing the Grid in an Era of Electrification



TIME LOCATION TITLE

3:15 - 4 PM WALLER A Breakout I: Decarbonization–The Pathway to Progress

3:15 - 4 PM WALLER B
Breakout J: Navigating Economic Uncertainty: Leveraging
Technology for Sustainable Growth

3:15 - 4 PM ROOM 603
Breakout K: Fancy Gadgets and Doodads or The
Technology that will Shape the Future of the Grid

5 - 6:15 PM HALF STEP Networking Reception Presented by Zpryme

TIME LOCATION TITLE

7:30 - 9 AM LEVEL 3 Breakfast & Networking

8:50 - 9:05 AM WALLER C&D
Opening Keynote: Paul Lau, CEO + General Manager,
SMUD 

9:05 - 9:30 AM WALLER C&D
Fireside Chat: The Emerging Value of Data in the Future
Grid

9:30 - 10 AM WALLER C&D Leadership's Role in Grid Evolution

10 - 10:45 AM WALLER C&D Fireside Chat: The Need for a New Industry Culture

10:45 - 11:15 AM LEVEL 3 Networking Break

11:15 AM - 12:00 PM WALLER C&D The State of Storage 

12 - 12:30 PM WALLER C&D Special Send Off

WEDNESDAYAPRIL 17

THURSDAYAPRIL 18 


